1000 AAA Drive
Heathrow, FL 32746-5063
407/444-7000

Fax 407/444-7380

October 22, 2002

Clint Swindall

Awesome Speakers

Visions & Ventures, Inc.

3243 Swandale Street

San Antonio, TX 78230-4439)

Dear Clint:

Well, you did it again! Preliminary surveys from your workshop indicated everyone attending
your workshop was very satisfied and came away with useful information they can implement
back at the office. I know you have moved on to focus on leadership as your primary topic, and
appreciate the fact that you “backtracked” to fit our immediate needs. Rest assured we will keep
you in mind for future conferences.

Thank you for helping make the 2002 AAA Travel Conference a success.

Best wishes,
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Betsy Sell Sandra Carroll
Managing Director Manager

P.S. Best wishes also for your upcoming marriage!



