ANSON INDUSTRIES INC.

1859 ANSON DRIVE MELROSE PARK, IL 60160 Telephone: 708/681-1300 FAX: 708/681-1310

March 24, 2005

Mr. Clint Swindall
PROGRAM RESOURCES
P. 0. BOX 22307
Louisville, KY 40252

Dear Clint:

I want to let you know that you gave one of the best send offs that members of our
organization have ever heard. After a three-day meeting the last hour has always been a
bit tough to keep everyone’s attention but I have to say you did it. The responses you
have received from our meeting survey that we send out have been the highest ever.

You had great ideas, and I want to thank you sincerely for sharing them with us. We
hope you’ll join us again as our guest speaker at a future meeting.

Very truly yours,

ANSON INDUSTRIES INC.
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