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October 16,2001

Clint Swindall
Verbalocity
P.O. Box 700787
San Antonio, TX 78270-0787

Dear Clint,

I want to express my gratitude for an excellent presentation at the Florida
Chapter, Club Managers Association of America October Workshop in
Longboat Key. "Leadership. Moving Toward Personal Accountability"
was a lively, informative, and fast-paced educational session. I continued
to receive complements on your presentation the entire weekend I

As the Education Chairman for the Florida Chapter - CMAA I must say
that it was a pleasure working with you. I appreciated your attention to
detail and professionalism both prior to and during the weekend
workshop.

I look forward to working with you again in the near future!

FLCMAA Education Chairman
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