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April 14, 2005

Mr. Clint Swindall
President & CEO
Verbalocity, Inc.
P.O. Box 70087
San Antonio, TX 78270-0787

Dear CIint:

Thank you for joining us at our annual all employee meeting on Apri l 12, and
especially for your witty, insightful presentation. We have been engaging
speakers for this event for many years now, and the compliments l'm hearing
about you include that you were "the best one we've had." Many employees
have also told me that they wish that their spouses could hear you speak.

Your impression on us l ives on in the many, "Tell me something goods" and"Bless her/his hearts" l'm hearing around the office. And that speaks for itself.

Again, thank you for the wonderful job you did. You, indeed, made me a hero!

Sincerely,
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JIne Frederick
Vice President, Human Resources
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