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November 12,2004

Mr. Clint Swindall, President
Verbalocity
P. O. Box 70087
San Antonio, T exas 7 827 0-07 87

Dear Clint:

We are in receipt of the invoices for your services at the 2004 Chief Probation
Officers Conference and they are being processed as Iwrite this letter.

Over the past couple of years the Correctional Management lnstitute of Texas
has called upon you to make presentations at the Chief Probation Officers
Conference, leadership seminars, topical workshops, and the Jail Management
Conference. Your presentations are relevant, timely, motivational, humorous,
and instructive.

The criminal justice professionals who typically attend our training programs are
not known for their ability to sit still and listen to a presenter for extended period
of time; it is obvious you connected with our participants, as evidenced by the
fact they listened to you for an entire day and left smiling.

The evaluations from your most recent presentation were some of the highest we
have received. I hope we can use you again in the not too distant future.

RICHARD BETO
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