January 18, 2005

Clint Swindall

Verbalocity

PO Box 700787

San Antonio, TX 78270-0787

Dear Clint,

On behalf of the Education Committee of the Texas Nursery & Landscape Association, |
would like to thank you for participating as a speaker at the 2005 Management
Workshop!

Overall, this year’s Workshop has shaped up to be an excellent education opportunity for
attendees. We are always pleased to offer our members quality education programs and
we are especially happy to have brought them an opportunity to network and learn from
one another.

We received highly favorable comments on your knowledge of the subject matter and the
overall quality of the session. [t is always an adventure finding qualified speakers like
you. We greatly appreciate you taking the time to create a program that came from our
input! Tt touched on all the areas we discussed and kicked off the afternoon with energy.
We look forward to working with you and in the future.

Again, thank you for joining us. We sincerely appreciate the efforts you have made to
help ensure the success of this year’s Workshop.

Sincerely,

(i)
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