Business Payroll Services EricaPalko

5303 N. Seventh St., Suite 230 Southwest Regional Sales Mgr
Phoenix, AZ 85014

602 432-5411

208 728-4403 Fax

August 3, 2001

Dave Galbraith

Awesome Speakers

3243 Swandale

San Antonio, Texas 78230

Dear Dave:
Re: Clint Swindall - Verbalocity, Inc.

I am pleased to write this letter of recommendation for Clint Swindall of Verbalocity, Inc. Clint
joined my Q2 Sales Meeting for our Payroll Sales Specialists in San Antonio, Texas as a guest
speaker. This was the first time that our business group has brought in a Sales/Motivational
speaker. We were not disappointed.

We first contacted Clint through his website on the Internet. Clint was very responsive and
returned our call the next day to discuss the possibility of him being a guest speaker at our event.
Clint was extremely knowledgeable about the sales and banking industry and had lots of ideas for
possible topics.

Clint took the time to ask me detailed questions about the intricacies of our sales group to
understand how to best tailor his presentation to meet our specific needs. Eventually, Clint and I
agreed on combining several topics and customized the content so that it was pertinent to our
sales group. As a result, the three hours that Clint spent with my sales team were fantastic! Clint
brought relevancy and humor to his presentation and allowed everyone to participate, laugh and
learn. It is not easy to hold the attention of outside sales people for too long, but he did just that.
In fact, our Group President attended the session and was so impressed that he will be bringing
Clint back to speak with all regions of our sales group nationally.

In addition, it was a pleasure to work with you, Dave, to coordinate all the behind the scenes
details of the event. It went very smoothly and everyone in attendance truly enjoyed the
experience. I would highly recommend both Clint Swindall of Verbalocity as well as yourself
and Awesome Speakers for companies who are looking to bring a unique, humorous and
educational experience to any type of business group function.

Regards, |

Southwest Regional Sales Manager
Business Payroll Services
Wells Fargo Bank



